Patients Representative Group

Meeting Minutes

Date:

18th December 2024
Present:
Peter Aslan, David Knight, Apollo Economides, Jasvinder Banwait
Apologies:
John Archer, Carol Lapworth
Distribution:
Attendees 
This was the last meeting of the year. There was no formal agenda for which Peter apologised, recent events at the practice, current staffing levels and future plans were discussed. 
1. The Latest ‘Walk and Talk’ Sessions.

The last walk and talk session, held on 20th November, was arranged to facilitate discussion with invited health professionals and exercise in the process. It was a considerable success with nearly twenty attendees. 

These are held on Wednesdays, and the next one has been arranged for 15th January 2025.  

2. Update on the Practice
Doctors Gurdeep Lall, Ranjit Guhunia, Deepak Khara and Dr Razia Khan are now working at the practice, covering the whole week. Caroline, the Advanced nurse practitioner, (ANP) is also available but will be going on maternity leave soon, cover will be arranged. There is also a Clinical Pharmacists and physiotherapist.

The practice reported that the mixture of roles within the practice is largely as dictated by the PCN, (Primary Care Network), in response to demand and available funds, and that the roles available seems to be working well. There has been a change where funding is provided to the PCN to manage rather than the practice. There is an overhead in terms of the supervision of new staff which impacts upon senior staff within the practice.  

Some concern was raised the meeting that the practice was working hard, and this was more of an issue due to a lack of secondary care, (hospitals). 

It was noted that current feedback on the practice was good, by contrast with two years ago, and that patients, the users of the practice were reporting to members of the PRG that they were happy with the service. The practice also reported complements from patients on the services provided. 

Appointments can sometimes be made with other practices in the group out of hours. Longford and the Stoney Road health centre. Experience has been mixed.

Pharmacies can also be used rather than a GP, and they are now able to issue prescriptions for a number of specific conditions. It would also appear that patients happier to see a pharmacist or nurse practitioner, rather than just a doctor as they used to.
Another practice in the area has been sending out letters to attract new patients, and patients who are already on Phoenix’s list. This is in response to an increase in demand and a re-balancing of patients across practices. Overall, the number of patients against the practice is going down slowly, although precise figures were not available.   

3. AOB

An award in the wating room was seen to be somewhat out of date. It was explained that such awards are no longer being issued, and haven’t been since Covid.
3.1 The Next Meeting
The next meeting will be the second week in May, on Wednesday 8th at 11am.                 
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